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internetisa da informaciuli teqnol-
ogiebis swrafma gavrcelebam e-mTavrobis
epoqas moutana ekonomikis, sazogadoebis,
politikis, mTavrobisa da marTvis mniS-
vnelovani cvlilebebi. internetma Secva-
la mTavrobis saxe da  warmoadgina plat-
forma da inovaciebi, moqalaqeebsa da
mTavrobas Soris urTierTqmedebis trans-
formaciisTvis.

sawyis etapze sainformacio da komuni-
kaciuri teqnologiebi administraciis saqmi-
anobaSi gamoiyeneboda mxolod teqnikuri
mxardaWerisTvis. Sedegad saxelmwifoebis
fokusireba xdeboda internet-danarTebze,
informaciuli teqnologiebis politikaze,
teqnologiuri proeqtebis reformirebaze
da im procesebze, romlis srulyofac te-
qnologiuri saSualebebiT iyo SesaZlebe-
li.

dReisaTvis saxelmwifo marTvaSi sain-
formacio da komunikaciuri teqnologieb-
is danergva da realizeba warmoebs e-mTavro-
bis (eleqtronuli mTavroba) koncefciiTa
da strategiiT, romlis safuZvelia mTavro-
bis informaciuli teqnologiebis politi-
ka.

informaciuli teqnologiebis politi-
ka moicavs Semdeg kategoriebs: informaci-
ul komunikaciuri teqnologiebis inovacie-
bis xelSewyoba; informaciul komunikaci-
uri teqnologiebis gavrcelebisa (difu-
zia) da gamoyenebis zrda; informaciul
komunikaciuri teqnologiebis sferoSi
jansaRi garemos SenarCuneba; e-mTavrobis
formireba da teqnologiuri infrastruq-
turis srulyofa; onlain ndobis amaRle-
ba.1

e-mTavrobis sivrce da moduli moicavs
moqmedebis radiuss (e-mTavrobis momsax-
ureba moqalaqeebisaTvis, biznesisaTvis,
samTavrobo uwyebebisTvis), politikas (e-
mTavrobis usafrTxoebis kanonebi, institu-
cionaluri modelebi), marTvas (IT beq-ofi-
si e-mTavrobisaTvis, sazogadoebrivi pro-
cesebis reinJiringi), infrastruqturasa
da arqiteqturas2 da agebulia adminis-
traciuli marTvis, biurokratiis Semcire-

eleqtronuli mTavrobis
arqiteqturis aspeqtebi

bisa da eleqtronuli mTavrobis ZiriTad
mimarTulebebze.3

e-mTavrobis koncefciis amoqmedeba xdeba
web-saitebisa da portalis danergvisa da
ganviTarebis, informaciuli-komunikaciuri
teqnologiebis sferos progresirebisa da
e-mTavrobis legitimurobasTan erTad. e-
mTavrobis koncefciis iniciativebisa da
potencialis realizebisTvis kompleqsuri
informaciuli sistemebis struqturis kon-
struqcia moicavs teqnikur, socialur da
politikur aspeqtebs teqnologiebis aTvise-
biT.4 misi koncefcia emyareba saxelmwifo
organoebis mier informaciuli teqnolo-
giebis gamoyenebas, moqalaqeebis moTxovnile-
bebis dakmayofilebas, momsaxurebis miwode-
bis efeqturobasa da operatiulobis amaR-
lebas,5 inovaciebs sazogadoebrivi faseu-
lobebis dabalansebiT.6

e-mTavrobis portalebi ganixileba,
rogorc organizaciuli, teqnologiuri, in-
formaciuli momsaxurebis inovaciisa da
saxelmwifo organoebis moqalaqeebsa da
organizaciebze orientirebis gardaqmnis
evoluciuri fenomeni, romelTa wvdoma da
funqcionireba mxardaWerilia Sesabamisi
kiberpolitikiTa da saxelmZRvanelo princ-
i pebiT.

erovnuli web-saitebi da portalebi
fasdeba eleqtronuli informaciiT, inter-
aqtiulobiT, momsaxurebis speqtriT, komu-
nikaciiT, eleqtronuli informaciis mwar-
moeblurobiT, onlain SeTavazebebiT, rom
ganisazRvros Tu ramdenad uzrunvelyofs
mTavroba kavSiriTa da ZiriTadi infor-
maciiT moqalaqeebs, rac emsaxureba maT
marTvaSi Tanamonawileobasa da CarTulo-
bas.

Tumca, e-mTavroba ufro metia vidre po-
rtali, veb-saiti, eleqtronuli fosta an
transaqciis procesi internetiT. e-mTavroba
teqnologiuri revoluciis gagrZelebaa,
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romlis Tanmdevia sazogadoebrivi cod-
niereba da e-mTavrobis iseTi koncefciebi,
rogoricaa: gamWvirvaloba, angariSvalde-
buleba, moqalaqeTa CarTuloba samTavro-
bo saqmianobis ganviTarebaSi da sxva.7

e-mTavrobis asocireba web-saitTan gan-
pirobebulia imiT, rom umravlesma nacio-
nalurma da adgilobrivma mTavrobam Seqm-
na web-saiti portalis qolgis qveS,2 rom-
lis meSveobiTac warmoebs e-dokumentbrunva,
korporatiul e-resursebTan muSaobis te-
qnologiis (intranetisa da eqstranetis)
gamoyeneba, samuSao adgilis avtomatizacia,
informaciuli sistemebisa da danarTebis
mwarmoeblurobis amaRleba, personalize-
buli momsaxurebis wardgeniT momxmare-
belTan mgrZnobiare urTierTqmedebis war-
moeba, moqalaqeebis uSualo wvdoma saxelm-
wifo momsaxurebasTan, sazogadoebriv in-
formaciasTan  da sxva.

sainformacio da komunikaciuri te-
qnologiebi, mTavrobas urTierTqmedebis
arxebis gavrcelebiTa da kavSiris matare-
blebiT, moqalaqeebTan dakavSirebis upre-
cedento SesaZleblobas warudgens. isini,
rogorc Ria arxebi, viTardeba teqnologiuri,
organizaciuli da procesebis kompleq-
surobis Sesabamisad da eleqtronuli mar-
TvisTvis qmnian mosalodnel da moulod-
nel axal miRwevebs,8 romliTac individu-
aluri pirebi mTavrobasTan sasargeblo
urTierTqmedebaSia, xolo samTavrobo uw-
yebebis mier komunikaciis  axali formebis
gaxsnisa da gamoyenebis potenciali iwvevs
swraf, efeqtur, gamWvirvale da angariS-
valdebuliani eleqtronuli mTavrobis
Camoyalibebas.

e-mTavrobis epoqaSi saxelmwifos
eleqtronuli xasiaTi gadaxedulia ufro
arsebiTad, vidre axali saxelmwifos mar-
Tvis konteqstSi~, sadac teqnikuri da te-
qnologiuri inovaciis garda gaTvaliswineb-
ulia saxelmwifos marTvis saerTo kon-
cefcia da adgilobrivi sazogadoebis qmede-
ba, e-mTavrobis reformatoruli, gardamqne-
li da embivalenturi zegavlena saxelmwi-
fos struqturaze, procesebsa da funqcie-
bze.3

e-mTavroba, romelic moicavs yvela sax-
elmwifo momsaxurebas misawvdomia daSveb-
is (wvdomis) ramdenime arxiT, rogoricaa
cifruli televizia, satelefono centri,
interneti, da eleqtronuli marTvis mwar-

moeblurobisTvis iyenebs eleqtronuli
informaciis gagzavnisa da dakavSirebis
sxvadasxva matareblebsa da danarTebs, avi-
Tarebs onlain SeTavazebis meqanizmebs,
gadamcem arxebs, ormxriv kavSirs mo-
qalaqeebTan da biznes organizaciebTan. e-
mTavrobis portalebis mier aTvisebulia
e-fosta, Setyobinebis myisieri gacvla  (IM-
Instant Messaging), onlain forumi, CeTi, inteleq-
tualuri agentebi - botebi (Intelligent Agents -
BOTS), nakaduri multimedia (Streaming Media),
blogi, viki (wiki), podkastingi (podcast), Really
Simple Syndication (RSS), mobiluri komerciis
danarTebi, cifruli televizia, semantikuri-
web da sxva danarTebi. es gadamcemi te-
qnologiebi da Sereuli arxebi, romelic
mTavrobis TviTorganizebas axdens, SeiZleba
diferencirebuli iqnes servisisa da mi-
wodebis mixedviT momxmareblis cvalebadi
moTxovnilebebis, situaciis, konkretuli
saWiroebebisa da mravalferovnebis dakmay-
ofilebiT.

e-mTavrobis portalis erTiani da in-
tegrirebuli arqiteqtura warmodgenilia
standartebiT, infrastruqturis komponen-
tebiT, danarTebiT, teqnologiebiT, qveyneb-
sa da organizaciebs Soris e-komerciis
biznes modelebiT da saxelmZRvanelo princ-
i pebiT, rac aadvilebs da xels uwyobs
mTavrobisa da misi beneficiarebis urT-
ierTqmedebasa da produqtiulobas. e-
mTavrobis arqiteqturis struqturaSi gam-
oiyofa 4 done: daSvebis done, e-mTavrobis
done, e-biznesis done da infrastruqturis
done (ix. naxazi 1).9

e-mTavrobis arqiteqtura fokusirebu-
lia ara mxolod klientebisTvis momsax-
urebis wardgenaze, aramed iswrafvis mom-
saxurebis miwodebis srulyofis, monaceme-
bisa da procesebis integrirebis, konsoli-
daciisa da inovaciis procesebsa da siste-
mebze orientirebis, ekonomiis miRweviT ker-
Zo da samoqalaqo sazogadoebis maqsimaluri
dakmayofilebisTvis, personalizebuli mom-
saxurebis, demokratiisa da marTvaSi sa-
zogadoebis CarTulobis, qselebis mwarmoe-
blurobis zrdis, informaciul komunikaci-
uri teqnologiebis rolis axleburi
gaazrebis, komunikaciis, interaqtiulobis,
inovaciuri cvlilebebis marTvis, Sida da
sagareo TanamSromlobis mxardaWerisa da
efeqturobis amaRlebisaken.

e-mTavrobis arqiteqturis ideologia
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efuZneba saerTo saxelmwifoebrivi avtoma-
tizirebuli sistemebis warmoebasa da mar-
Tvis ideas,10 romelic (e-mTavrobis arqite-
qtura) Sedgeba sami komponentisagan: mom-
saxurebis arqiteqtura (mTavrobis mier
SemoTavazebuli sxvadasxva  momsaxureba);
procesebis arqiteqtura (sxvadasxva
momsaxurebis gawevis mravalgvari proce-
si); monacemebis arqiteqtura (mTavro-
bis sxvadasxva momsaxurebasTan dakavSire-
buli monacemebis ganxilva).11 arqiteqtur-

is momsaxureba da monacemi warmoadgens
nacionalur aqtivs, romelic emsaxureba
sazogadoebis keTildReobas.

e-mTavrobis arqiteqtura da sistema,
romelic zrunavs informaciul komunikaci-
uri teqnologiebis novatoruli gamoy-
enebiT qveynis moqalaqeebisTvis saxelm-
wifo momsaxurebis xelmisawvdomobaze da
iswrafvis moqalaqeebis moTxovnilebis
Sesabamisi sazogadoebrivi momsaxurebis
wardgenis mimarTulebiT,12
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ARCHITECTURAL ASPECTS OF E-GOVERNMENT

RATI ABULADZE -
 prof. of iv. Javakhishvili state university

As a result of internet diffusion, focusing of the states takes place on politics of reforming the information
technologies, reforming of technological aspects, system of architecture of E-Government, strategy and concept
implementation and development of governmental web-sites and portal.

For  the purpose of implementation of the concept of E-Government, construction of its structure includes
the technical, technological, social and political aspects and is based on applying the information technologies by
the State bodies, bearers of communication, satisfaction of citizens requirements, efficiency of supplying the
service and increasing operativeness.

The united and integrated architecture of E-Government presented on the basis of literary materials with
standards and infrastructure components, which is targeted on increasing the perfection of supplying the service,
integration of data and processes, orientation on processes and systems of innovation, personalized service, involving
of society in democracy and administering, increasing the network productivity, intellect, administering the innovation
changes, support and increasing the  efficiency of internal and external cooperation.

In the article, there is reviewed the reformative, transforming and ambivalent influence of E-Government on
the structure, process  and function of the state, for the purpose of perfect development and increasing the
efficiency of which, there is formated the system of specific actions.
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